
Case Study 1 : Selfless Service--Love in Action


Harry, Ron, and Hermoine  were driving to the medical camp, where they were going to volunteer for the Saturday, in a small community 2 hours away from where they lived.  They left their city at 5 am to arrive on time.  Harry went to pick up his friends at their homes, which were about ten minutes from him.  He usually drove to seva projects or retreats.  Hermoine didn’t have a car.  Ron did not want to add too much mileage to his new Lexus.  He also didn’t want to drive it to the small town, because he was worried that the dirt from the rural roads would mess up his car.  After Harry picked everyone up, they headed for the medical camp.  Harry began to talk to his friends, but, realized quickly that Ron and Hermoine were already fast asleep.


They arrived at the medical camp with enough time to eat breakfast.  They divided to their particular stations.  Hermoine was helping with blood pressure screening, Harry was a patient usher, and Ron was helping with the patient education area.  Harry and Ron thought they would be able to interact with the people in the town and that they would have more rewarding experiences.  Harry enjoyed guiding people through all of their stations.  He met very interesting people, as well.  In addition, he was able to help a woman by pushing her oxygen tank for her, and she told him how handsome and sweet he was.  Harry was very busy as they day progressed.  Later in the morning, Ron took a break and visited his friends.  Hermoine was too busy taking blood pressures and couldn’t talk at the time.  


He saw Harry, and told him, “Man, this is so cool.  Like, I get to hand people information so they learn about things they never knew before.  It’s like, I’m giving them something they needed their whole lives!”


Harry replied, “Yeah, it’s great, isn’t it.  These poor people really need us here!  We are really helping them so much!  I have been pushing people in their wheelchairs and carrying their heavy bags for them.”


Ron said, “That sounds cool.  But, what I do is so much better, because I really help enlighten these poor people.  Since I am applying to medical school, I get to teach people about the diseases.”


Harry said, “Dude, I thought that you just hand out pamphlets”


Ron replied, “We do, but, we also have to explain everything that is in the pamphlets.  These poor people have no doctors here who take the time to explain things to them.”


Hermoine walked by very quickly, “Hey, Guys--isn’t this so fun! I can’t really talk, but, we’ll have to catch up on the way home!”  She rushed off with some papers and went to the area where medications were stored.


Harry and Ron were about to go back to their stations and realized it was time for lunch, so they went and feasted on idli, sambar, pasta, and upma.  They asked Hermoine to join them, however, she had time for a quick 10 minute lunch, and grabbed a fruit for later.


When Ron returned to his station, he looked at the pamphlets, and expanded his knowledge about health problems, such as asthma, diabetes, and high blood pressure.  He felt like he could use the information during his medical school interviews, and was very happy.  He was going to make sure and sneak a couple of brochures in his backpack.


Harry enjoyed escorting his patients, and he was able to meet physicians.  He never realized that physicians could be so nice and down to earth.  He let one of the physicians know that he was very interested in pursuing a medical career, and arranged to shadow that physician.


Hermoine had a very busy day.  She took blood pressures on many people, and learned about how people have difficulty paying for medication because they have no way to pay.  She also learned about families who would go to their neighbors and share their limited supply of food and clothing.   She also met teachers who contribute to help pay for their class to have pizza once a week and also buy presents for each student at Christmas.  She met Harry and Ron and they left to return home.

Discussion Questions:

1. Take a moment to analysis each character, what were the strengths of each character?

2. What were the weaknesses of each character?

3. Combining all the strengths of the characters, what do you think should be the key intentions of selfless service and what characteristics one should have while practicing selfless service? 

4. What are some practical tools that will help us develop these characteristics?

Case Study 2 : Sai Youth as Future Leaders in the Divine Mission


Frodo is a new YA coordinator and Gandalf is the new YA advisor.  The office bearers of their Sai Center wanted to have a meeting with them to discuss the planning for the celebration for Swami’s birthday.  Frodo had some great ideas and couldn’t wait to share them with the office bearers.  He wanted the Young Adults to do an updated version of Bombay Dreams, except calling it Puttaparthi Dreams.  He wrote the music and score, and he has already chosen which YA’s he wants to play certain parts.


Since Gandalf is pretty busy with his family and has not had a chance to talk with Froddo.  In addition, Frodo has been traveling for work and has not returned phone calls or emails.  Gandalf had some great ideas for Swami’s Birthday celebration, as well.  He wanted to do a modern dance interpretation of the bhajan, “Prema Muditha Manase Kaho”.  During the meeting with the YA’s,Gandalf discussed the plans for his modern dance interpretation.  The other YA’s were confused, since Frodo had sent an email mentioning his broadway idea.  Nonetheless, Gandalf implemented his idea and set up a meeting to discuss the choreography and music.


Finally, Frodo and Gandalf were able to meet for the first time right before the meeting with the officers in the center.  Gandalf informed Frodo that he had conducted the meeting with they YA’s during Frodo’s absence, and also told him about the program for Baba’s birthday.  “It would be great if you can make it to the meeting at my house this Thursday.  I am going to order pizza and show you all my choreography.”


Frodo was a little surprised, however, the office bearers were slowly filtering into the room for the meeting.  After discussing the extensive agenda for the celebration, Frodo was asked to share the plan for the YA portion of the program.  Frodo took a deep breath, and said, “We are planning to do a musical program, called Puttaparthi Dreams, which is inspired by the musical, Bombay Dreams”.  Gandalf became confused, and said, “Wait, Frodo, I thought we just talked about this!  We are doing my choreography for the bhajan Prema Muditha Manase Kaho.  I already set up a meeting for the YAs”.  Frodo replied, “Yeah, but, I already decided to do a musical, and I already assigned the YA’s to their parts.  We are supposed to start practicing next week.”


The Center President, Elrond, asked, “Well, Gandalf and Frodo, what is it?  I am very confused, and we need to have an appropriate program for Baba’s birthhday, or else there will never be a YA celebration.”

Discussion Questions: 

1. Who do you think, Frodo or Gandalf was the more responsible Young adult? If neither explain why?

2. What characteristics did Frodo or Gandalf have that an ideal young adult leader should have, what characteristics did they lack?

3. As a leader, what should is our mission, what is the example we are trying to give? How should we, as leaders, conduct ourselves so that we can spread our mission?
4. What are some practical tools that will help and remind us to conduct ourselves as leaders at all times so that we can spread our mission?

Case Study 3 : Ceiling on Desires and Sense Control


Romeo is a new male YA, who recently moved from Canada.  He arrived at the Sai Center after much searching and came to the YA meeting for the first time.  He noticed all of the YA’s and everyone introduced themselves to him.  There was one YA in particular who left an impression, named Juliet.  They sat through the meeting and tried not to look at each other.  They completed bhajan and introduced themselves outside, then went their separate ways.


Mercutio, their YA coordinator, discussed a new service project at the next YA meeting.  The group had planned to go to a nursing home to perform some songs and conduct some social games.  Romeo and Juliet were helping the same group of residents of the nursing home.  They started talking, and found out that they have a lot in common.  Juliet got a ride back home with Romeo, and they arranged to meet afterwards.


During the Center, they would talk outside, and make sure that they did not get caught by the adults for talking to each other.  THe YA’s were instructed not to talk and socialize until they are away from the center.  Usually, Romeo would pick Juliet up and they would go out to lunch before the center.  They made sure they go to the same service projects, and prefer to work in the same areas.


Juliet started to feel a little guilty, and decided that she and Romeo should not be so friendly during the center time or even before and after.  Romeo had a little difficulty not acknowledging Juliet during center and service activities, but, he said he would try.  However, he realized that habits are very difficult to break.  He also noticed that people were looking at him with strange facial expressions.  Juliet also started to notice when adults would speak to her, they would make strange comments about Romeo.  Mercutio also made comments to Romeo about his relationship with Juliet getting “hot and heavy”.  


Juliet was very bothered by the chatter of the center members.  She was very worried that her parents would find out that she had been spending a lot of time with Romeo.  In addition, she was really starting to like Romeo, and felt like their friendship was evolving. She was not sure if Romeo reciprocated these feelings.  On one particular day, everyone was sitting in the bhajan hall and singing.  Her cellphone buzzed, and she saw a text message from Romeo, that said, “Hey RU going out L8-r?”.  She looked up, and noticed he was smiling at her.  One of the center officers happened to notice what was going on.  After bhajan that day, Brother Tybalt informed Mercutio that he needed to control the YA’s better.  He reported that the YA’s were engaging in inappropriate behavior during center activities.  Mercutio knew exactly the people in question.  “You know what Swami says about boys and girls mixing,” said Brother Tybalt, “this is why the YA’s should not be gathering by themselves and should have separate activities.”  Mercutio felt badly, and told Brother Tybalt, “You’re right, Uncle, I will see to it that this behavior stops.”  But, Mercutio felt a little hypocritical, as he usually hangs out with Ophelia outside of the center activities.  They usually coordinate their service project schedule so they go to the same ones, as well.  He was not too sure how to handle the present situation.  He knows several of the YA’s who are involved with each other or outside of the Sai family.  He feels that everyone wants their children to get married, but, they don’t live in the real world.  Don’t they realize that the Sai center is the best place to meet a potential boyfriend/girlfriend/wife/husband?

(I am not really sure how to fit questions to this to pertain strictly to ceiling on desires)

Discussion Questions:

1. When do you think Juliet and Romeo took their relationship further than they should have?

2. Do you think they were aware of this, and so, why do you think they did not stop their behavior. How does this relate to other similar desires we have, why are we not able to stop them?

3. What does this say about our senses?

4. What practical tools can we use to curtail our desires and practice sense control?
Case Study 4 : Spiritual practices vs. practicing spirituality


Jane usually makes sure she is at the bhajhan for her Sai center every Sunday from 4:30-5:30 pm.  She does not miss, as her week is not the same without it.  She also enjoys getting a chance to catch up with all of her friends, some of whom work at the same place.  She usually arrives in time for chanting Gayathri mantra, as her parents taught her the importance of beginning bhajan with Gayathri mantra for enlightenment.  Jane usually sits in the back with Emma, so they can write notes to each other during bhajan. 


One of Jane’s best friends is one of the YA coordinators, Elizabeth.  However, Elizabeth usually sits toward the front, so they can’t write notes to each other any more during bhajans.  In addition, after aarthi, Elizabeth always has to help clean up, so it’s hard for Jane to actually be able to talk to her.  So she goes outside and talks to her other friends, and catches up with Elizabeth on Facebook later on.


In addition to attending bhajan once a week, Jane makes sure she meditates.  She will usually watch the clock, to make sure that it is no more than three minutes, as she has a busy schedule during the day with work and household duties.  She also makes sure she does her daily offering to Lord Krishna and Lord Rama.  At work, she tries to take some time to chant, however, her work becomes very demanding.  She has to take lunch time to get to know her clients, as well.  She is usually spending time organizing on a computer, making spreadsheets for their information.  At the end of the day, she catches up with her friends at happy hour over cocktails.  She usually winds up drinking a few drinks, because all of her friends are doing it.


Although the Sai center has a variety of service projects available each week, she usually only goes to the regional projects, so that she can see all of her friends.  It is a great way for the regional officers to see that she is there, as well, because she is hoping to be the next regional YA representative.

Discussion Questions:

1. Do you think Jane was a devoted person? What are her strengthens weaknesses?

2. Can you relate to Jane’s actions? If so, why do you think we practice devotion in ritualistic way, rather than practicing spirituality? What do you think was her main problem?
3. What practical tools do you think will help us to practice 3 HV, purity in thought, word and deed daily?
Case Study 5 : Duty, Devotion, and Discipline


Jack, Wendy, and Danny are siblings, who are the children of Dr. and Mrs. Reddy.  Jack is in college, so he doesn’t live in the home anymore, and usually comes home on weekends when he has free time.  Wendy is in high school, and she is in several extracurricular activities.  She also had 4 Advanced Placement Classes.  Danny is the youngest, and he is still in 5th grade.  He also plays a lot of sports and takes piano lessons.  Dr. Reddy is the chief of cardiothoracic surgery at the biggiest hospital in their community, and Mrs. Reddy is very involved in the local Hindu temple activities, as well as the auxillary board for the hospital volunteer group.  She usually will cook very early in the morning, as noone sits down to a meal together.


Wendy at times will get home very late.  She spends most of her time in her bedroom, either doing her homework or talking on own phone.  Jack comes home very rarely.  He is very busy with his studying as well as volunteer work he has been doing.   Dr. Reddy works extremely long hours at the hospital and has to be on call often.  Danny usually tries to be helpful to his mother by getting the table ready and helping clean up in the evenings.  


Wendy used to play with Danny a lot and help him with his homework.  Now, if he needs help, he usually goes online and instant messages his friends.  Wendy usually keeps her door locked and gets annoyed if Danny wants to talk to her.  He emails Jack, because Jack never returns phone calls, however, Jack answers his emails once a week, with one line.  Danny will go to friend’s  homes on the weekends.  He usually carpools with his friends for practices and school, and in return, his father supplies samples of medications.  Mrs. Reddy cooks very elaborate south Indian meals.  Danny likes to help his mother, however, she eventually asks him to go something different.  She also prefers to do most of the cleaning herself, as she feels that Danny may mess things up.  Mrs. Reddy w


When Dr. Reddy has a free weekend, the family will try to go out of town.  However, it usually winds up being Danny and Dr. Reddy going fishing, as noone else usually can join.  Danny enjoys having time with his dad by himself.  He has the most fun when they go camping and pretend to be adventurers.  


Danny notices that Wendy fights with their parents often, usually about wanting to do something she shouldn’t, like stay out late with her friends.  When she goes out with her friends, her mother does prayers that she will return home early and safely.  There have been times that Danny has heard Wendy come in after their parents went to sleep.  He knows that Jack will stay at college so he can go to certain parties.


Danny is the only one in his family who still goes to the Sai Center on Sunday afternoons.  His brother and sister stopped going, becuase they are too busy.  He still goes to his SSE classes.  Wendy stopped going last year, after she graduated from SSE.  Jack has a crazy schedule and goes for big celebrations.  Danny wonders when he and his family will have enough time to spend with each other.

Discussion Questions:

1. Which characters are following their duties? How do you think you should balance work/school with sai activities? What is our really duty? 

2. Do you think attending sai events is necessary to be spiritual or devoted, do you think attending center activities rain or shine is can be a form of discipline? What does it mean to be disciplined?

3. What practical tools will remind us to follow our duty and help us to be disciplined?

Case Study 6 : Spread the Message of Sai Love to all Races, Faiths, and Cultures


The Service Coordinator from the Sai Center approached Scout and Atticus, the YA coordinators, about a new service opportunity that would be appropriate for their YA group.  “There is a middle school in the 3rd ward, where most of the children have immigrated recently from Mexico.  They need tutoring in reading, writing, and mathematics, to help pass their state achievement test.”  Scout was very enthusiastic, “Aunty, I think that is a great idea!  I am sure that the YA’s would love to do something like that!”  Atticus had a different idea, but, he did not think that it was a good time to share, since he didn’t want to be the negative influence.


Later,  Atticus was having a meeting with Scout, about the YA curriculum, and felt that it would be a good time to share his concerns with YA service proposal.  He told Scout, “You know, I was thinking more about the service project idea that Aunty was talking about today.  What are your thoughts?”  


Scout replied, “Oh, I think that it’s great!  I mean, YA’s usually like to work with kids, and this is a great group of kids!  We could teach them English, and also a little more about Swami’s values!”


“Yeah, but, the school isn’t in the safest area,” Atticus reasoned. “Also, I am not sure about the language issue.  I mean, if these kids spoke Hindi, it would be easier, because we could communicate.”  


Scout was perplexed, “What do you mean, Atticus?  This is a great opportunity to do service to an underserved population!”


“I know, Scout, but, I think we need to be careful.  I mean, most of these kids are in gangs and may be carrying guns in school.  We really need to think before getting ourselves into this situation.”


“What are you saying, Atticus?  How can you make generalizations like that?”  Scout did not understand why Atticus had so many reservations.  “If I didn’t know better, I would say that you are being really narrow-minded.”


“I am not narrow-minded.  I eat at Chipotle at least once a week!  I listen to hip-hop music!  It’s just that I really think that if you live in America, you should speak English.  Really, I mean how much can we teach these kids.”


Atticus tried his best to avoid areas that were considered to be unsafe, even if he was with other people.  He also became frustrated when he went to a restaurant or store and had a difficult time communicating with people who were not as fluent in English.  He felt as though if people couldn’t speak the language of their country of residence, they should not immigrate to the US.  His parents immigrated, knew English, and worked.  He felt as though they contributed to society.  Scout’s parents were very similar.  However, she felt as though because her parents immigrated and she was a second generation, she should have more empathy.  She enjoyed working with kids, and actually minored in Spanish in college.  She felt that the middle school age is critical for helping these kids recognize their true potential.


The service coordinator for their center had done some research on the school.  It had the lowest passing rate for the state-mandated achievement test in their whole state.  In addition, it had the highest dropout rate, highest teen pregnancy rate, and highest incidence of violent acts in a public school in their state.  The neighborhood is a former industrial area, with the pollutants of old factories permeating the air.  The homes have not been renovated, and where their may have been nice apartment buildings are dilapidated housing projects.  Police cars patrol the neighborhood regularly.  Atticus did not feel this would be a safe, appropriate project.  However, Scout, was very intent on pursuing this project and wanted to discuss it more with the YA group.


Discussion Questions:
1. Do you think Scout was being too ambitious or that Atticus was being to narrow minded? Why?

2. What hindered Atticus from seeing connection between the Mexican kids and himself? Think in your life, do we judge and discriminate against others, although unintentially? What stops us for recognizing the oneness?
3. What are some pratical tools that would help us recognize this oneness?


